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Academic Progress and the financial

Background: The Financial Aid Office is required to monitor the academic progress of
student's receiving financial aid. In general, our Academic Progress Policy
for financial aid requires full-time students to complete an average of
12 credits per quarter in order to continue to receive financial aid. I very
year, between May and August, the Financial Aid Office sends out financial
aid offers for the following year to approximately 800 entering and
returning students. By mid August, after receiving a Loss of Credit Report
from the Registrar's Office, between 250-300 of these students receive
notices that their financial aid awards will be soon withdrawn because their
academic records do not indicate completion of the requisite number of credits
to satisfy our Academic Progress Policy.

Problems in monitoring Academic Progress seem to fall into four
V categories:

1) Timing of evaluations turned in
2) Negotiating incompletes
3) Delays in reporting credit that have been previously

verified as completed
4) Ambiguous faculty verification statements

Listed below are the problem areas and the solutions I'd like to see
implemented.

PROBLEM //I: Timing of evaluations turned in.

The Registrar's Office makes every effort to post all credits turned in for
the previous year by the end of July. We receive a Loss of Credit report
from the Registrar's Office in early August and send notices of Intent to
Cancel Financial Aid to students by mid August. 90% of these notices are
sent to students having incomplete and outstanding credit. It is frustrating
for students to trace their credits down when both they and their faculty
are away. Yet, if the credit verification is not supplied to us by early
September, we must cancel financial aid to prevent transfer of funds into
the student account of an ineligible student. Once cancelled, there is no
guarantee that all of a student's financial aid will be restored.

SOLUTION: Faculty awareness of Academic Progress Policy and monitoring/cancellation
timelines and concentrated effort to submit all evaluations as soon as possible.

PROBLEM #2: Negotiating Incompletes.

Students seem to think that when they negotiate an Incomplete, the College will
not penalize them in any way. Since continued eligibility for financial aid
is determined by completion of credits previously earned, a student who
negotiates an Incomplete may not be considered for financial aid again, until
such time that the Incomplete has been completed and the requisite number of
credits earned.

SOLUTION: Faculty awareness that Incompletes count as 0 credits completed for financial
aid purposes. Faculty assistance in referring students who identify themselves
as financial aid recipients to the Financial Aid Office to -discuss the effects
of their incomplete on their financial aid status.

PROBLEM #3: Delays in officially reporting credit that have been previously verified as
completed.

The U.S. Office of Education has cited the College for several instances in
which fall quarter financial aid was awarded to students based upon faculty
verification of credits completed for the previous academic year and, months
later, those credits were still not posted onto the student's academic record.

SOLUTION: Faculty awareness that faculty letters verifying credit completed for the
previous academic year will be accepted for releasing a student's financial aid
for fall quarter only. If, by the end of fall quarter, a student's previous
year's credit remains unreported, that student's financial aid package for the

for the rest of the year will be cancelled.

PROBLEM #4: Noncommittal faculty verification letters.

Academic Progress eligibility for financial aid is determined by the number of
credits a student has previously completed. Yet, we have received faculty
letters requesting that we release financial aid based on a statement such as:
"I expect to award Jane Doe full (12) credit once she has completed her final
paper."

SOLUTION: Faculty awareness that we have developed a model statement to avoid confusion.
Faculty need only fill in the blanks. (See attached1)



PETITION FOR EXCEPTION TO ACADEMIC PROGRESS POLICY

Name Social Security Number

In the space provided below, please explain the specific circumstances
about your situation which pertain to your petition. If you have completed
work that was incomplete or outstanding, please have your faculty provide a
signed statement below stating that you have completed the work required,
earned _X credits, and the title and date of the program taken. Attach addi-
tional sheets of explanation if necessary.

I certify that the information provided is true and correct to the best
of my knowledge. I understand that I am responsible for attaching necessary

documentation.

Student Signature_ Date

Faculty Statement:

has completed for
(Student's Name)

Quarter, 19 , for the program entitled

Faculty Signature

(# of Credits)

Date



FINANCIAL AID FACTS : 1984-85

1400 Evergreen students receive assistance from federal and state financial
aid programs

$4.5 million in financial aid involved,

CAMPUS - BASED FINANCIAL AID PROGRAMS

Supplemental Educational Opportunity Grant $ 199,969

Evergreen Need Grant 4,490

State Tuition Waiver 97,452

National Direct Student Loan . 303,490

Math-Science Teacher Incentive Loan 5,000

College Work-Study (Federal) 442,042

State Work-Study 200,242

OTHER GOVERNMENT-SUBSIDIZED FINANCIAL AID PROGRAMS

Bureau of Indian Affair Grants $ 64,143

Pell Grants 1,129,647

State Need Grant 277,660

Guaranteed Student Loan - 1,779,204

PLUS Loan 32,180

$4,555,519
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factory progress toward a. bachelor Bs decree. Failv
to earn at least three-fourths credit at the next
wa libation period will result in dismissal frcR the
College*

Fhe Registrar periodically P;views ail credit awards to
ensure that the Academic Stassdlai? policy Is toeifss? I i - - . . . ̂ tsd for
all students.

"The academic standing of stttflsats Is Indicated OK elass
lists at the bê Innlin̂  of each tera and on Action flesded

;

^It Is the respons.ibS3.ity of profjrasi coordinators a-
faculty sponsors to inform student-s of their academe standing at
th® end of each tent.

In pPo^raES lasting longer • O'ns quarter :. either a
Bvalwation of Stiadent Ac!"I sTei'isjity an Iwaopiplete OKS a

Report of ?lo Credit will ba filed for any s'ii,M5sr;t who had er '.
fefes proKrasi ca WarRiog aad who failed to e^ . . at least three-
foiwtfes of the credit for wlilote hs or sae ;sred.

n proi?rai?ss lasfciag losager tlris one cuartsr In wJiicli a
stisdest IB good standing at th-s oa^set falls to s^ak© satisfactory
acs, . . -ogress o^er two success:. arl ssponsible
faeialfc . -J3sr will so inform the student in f?ri,tlei; me will
notify the I?@R-;.- ar of this hljid.Lag interim erecit detsrmir.
t.ione fas fasultj gisrafeer way eleot to write - \-"^mzI Rvaluatica
of Sti;- ;iol5ieifeiaeat at this I „ eirerr ;;;li the student is
eoatirruing in the program. The ela^s iisl . s
will indicate that the stiauenfc in


