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Frequently Asked Questions 

about Access Service for Students with Disabilities

Office of Access Services for Students with Disabilities

Library Bldg., Rm. 2153
Phone:  
(360) 867- 6348

Director: 
(360) 867- 6364

TDD/TTY:  
(360) 867- 6834

FAX:

(360) 867- 6360

Q:  
What are the Procedures for Students Seeking Accommodations?
A:
Procedures for Students Seeking Accommodations:

To receive an accommodation, the student must contact Access Services and provide appropriate documentation from a qualified by medial professional or a trained diagnostician in the specific area of disability.  Access Services will meet with the student to do an intake interview and review the documentation provided.  An accommodation plan will be developed, with the appropriate academic adjustments and auxiliary aids.  

Once an accommodation is granted, faculty are notified of the approved accommodations via the Faculty Letter of Accommodation.  Students have the option of delivering this letter directly to faculty, or having it delivered by Access Services via campus mail.  We encourage you to contact us if you should have any questions or concerns about the accommodations to be provided.

Q: 
What are some examples of Auxiliary Aids and Academic Adjustments?
A:
Examples of Auxiliary Aids and Academic Adjustments:

· books and other materials in alternate format

· note takers

· sign language and captioning services

· alternate testing arrangements

· assistive listening systems

· adaptive software applications

· planning around health issues that may affect stamina and attendance

· campus/building accessibility

· disability awareness, advocacy and support.

Q:
Does the student have to tell the faculty about his/her disability?
A:
Student’s Right to Disclose His or Her Disability:

It is important to note that students with disabilities may choose not to request services.  It is their right to make this choice.  We have found over time that students have a variety of reasons for not requesting services:   

1. They do not want to be labeled as having a disability, and do not want faculty or other students to know about their situation.

2. They may think their disability will not affect their academic progress, but later on find they are having problems with the course work.

3. The student may not be aware of Access Services and the supports available, or may think they are not qualified for services.

Q:
What if I have a student in my program who I think may have a disability and would benefit from Access Services’ support?

A:
Ways to Approach Students with Disabilities:

If a student should contact you and identify himself/herself as a student with a disability, be sure they know about Access Services, and encourage them to contact us (867-6348). 

If you have a student in your program who you think may have a disability and would benefit from Access Services, we suggest the following support:

Express your concern and support as you would for any student.  Avoid asking questions that put the student in the position of identifying them self as a person with a disability.  Instead, inform them about services available on campus to help students.  You might say, “Access Services provides support to students with disabilities.”  

Q:
What if a student approaches me directly and requests an accommodation?

A:
Should a student approach you directly and request that you accommodate them (without Access Services’ involvement), you are not obligated to accommodate this student.  In fact, doing so may create difficulties for the student later when he or she is enrolled in another program with a different faculty who may want a letter from Access Services verifying a need for an accommodation.   

The best practice in this situation is to be sure the student knows about Access Services, and that it is their responsibility to make contact with our office. 

We also recommend you add information about available campus services to your syllabi and other course information, such as: 

I wish to fully include persons with disabilities in this program.

If you have a health condition or disability and require accommodation to fully participate in this program, please contact:

OFFICE of ACCESS SERVICES FOR STUDENTS WITH DISABILITIES

Library Bldg., Rm 2153

PHONE:  (360)867-6348  TDD/TTY: (360)867-6834  FAX: (360)867-6360

Q:
How might I plan for accessibility in my program?

A:
Universal Design in the Classroom:

Whenever possible, it is preferable to build accessibility in to the program design.  Doing so reduces the need for formal accommodations.

There are many steps faculty can take to make program content and materials accessible to a variety of students and learning styles.  Examples:

· Provide reading lists and syllabi well before the program begins so students can start their reading and assignments ahead of time, if needed.  Doing so also allows time for students to obtain materials in alternate format.

· Provide syllabi, handouts, and other supplementary reading materials in electronic format.  Students can then utilize adaptive software applications such as screen readers, to access the material.

· When ordering videos and films, request the captioned version whenever possible.  Always activate the caption function when showing these materials.  This provides access not only to students with hearing impairments, but also improves retention and learning for students with attention and learning disabilities.

· If reasonable and appropriate, ask for volunteers to take lecture notes and post them to the program web site.  This eliminates the need to request a note taker through Access Services.

· Consider using a microphone when lecturing to improve retention and learning for students with hearing, learning and attention disabilities.

· When choosing room locations and furniture arrangements, consider the accessibility needs of students using wheelchairs and those with sensory or other mobility issues.  Make sure the room is arranged in a way that makes all students feel included.

· If you have students who use wheelchairs or scooters, be sure to secure a wheelchair accessible van when making travel arrangements for field trips.  Contact the campus Motor Pool office for assistance.

Q:
Are there other resources I can consult?

A:
DO-IT Program for Faculty
The DO-IT Program at University of Washington offers additional strategies and resources specifically for faculty supporting and teaching students with disabilities in post-secondary environments.  

Check out their website:  http://www.washington.edu/doit/Faculty/ 
