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Evergreen State College: Master in Public Administration Program Assessment

Evergreen State College’s Master in Public Administration (MPA) program is undergoing a self-assessment.  The purpose of the self-assessment is to examine the program from the perspectives of the primary stakeholders (students, alumni, employers, etc.) as well as to determine if the program should pursue NASPAA accreditation.  I wish to explore stakeholders’ views of Evergreen’s MPA program, including the their perspectives on curriculum (knowledge, skills, etc.).  


I am interested in this topic because of the importance of education and the influence it has on students.  The curriculum and methods used to teach students influence students’ skills, paradigms, and understanding of the role of public administration.  Because students of the MPA program will most probably be directly influencing public issues in the future, the skills and paradigms taught in Evergreen’s MPA program gain a heighten level of importance.  As a current student and future practitioner of public administration, I believe it is important for an educational program to prepare students for working in field of public administration – providing theoretical frameworks and practical skills.  In addition, I am curious as to what skills and knowledge employers except graduating MPA students to have.


The problem I wish to focus on is the quality of Evergreen’s MPA program as perceived by the primary stakeholders.  I want to understand and clarify stakeholders’ expectations of a high quality Master in Public Administration program.  Then, I want to extend this to evaluate where Evergreen’s program falls short of, meets and exceeds those expectations.


The quality of Evergreen’s MPA program is problem that must be addressed for Evergreen to remain an educator of public administrators (In actually, it is a problem of varying degree depending on the program’s ability to meet stakeholders’ expectations, but without an assessment the degree of problem cannot be determined.).  Should Evergreen’s MPA program develop a reputation for failing to adequately prepare graduating students the knowledge and skills to be effective public administrators, employers will begin to pass on hiring Evergreen MPA graduates.  This, in turn, will lead to potential students avoiding Evergreen as their public administration educator, reducing enrollment, and potentially leading to a cancellation of the program.  Directly, this is the problem for Evergreen’s MPA program and the college.  Indirectly, this can hurt alumni.  Should Evergreen develop a reputation for producing poorly educated MPA graduates, employers may begin to pass on hiring Evergreen alumni, unsure of if the student was educated during the school’s “good” or “bad” years.  Also indirectly impacted, employers of public administration graduates should be concerned about the quality of MPA programs as it relates to the scarcity of qualified employees.  Should the number of quality public administration programs decline and lead to a decline in people educated in public administration, the wages for qualified public administrators would rise—according to the economic laws of supply and demand.    


Investigating the knowledge and skills students’ and employers’ desires from MPA programs is important for ensuring public administration remains responsive to the needs of its stakeholders.  In a constantly changing world with debates over the role of government, government agencies, NGO’s, and the administration of government, public administration programs must pay attention to the needs of it’s stakeholders or risk its legitimacy as an independent field of study.  Furthermore, the knowledge gained by any public administration program assessment aids both the school for whom the assessment is for and public administration academia.  The academic community can gain insight and knowledge into paradigms, teaching methods and stakeholders’ expectations from each schools’ assessment of their program. 


This research will impact, to the greatest extent, Evergreen’s MPA program, its future students and Evergreen State College.  The research will allow Evergreen to adjust its MPA program to the needs of its stakeholders.  The program adjustments will allow the MPA program to remain relevant in the field of educating public administrators by providing students with the appropriate knowledge and skills to become effective public administrators.  Furthermore, it will allow Evergreen to assess the value of pursuing NASPAA accreditation.  

Employers will benefit as a result of Evergreen’s adjustments to produce highly qualified public administrators in the form of effective employees.  

Evergreen MPA Alumni will be benefit to a lesser extent.  Mostly through the reputation that Evergreen’s MPA program provides a quality education to public administrators and the potential of networking with colleagues.


The assessment of Master in Public Administration programs is important for the profession as a whole.  As Laurence Lynn (1996) identified, professions must justify their existence as specialized fields of study or risk being absorbed by other fields of study (p. 143-166).  Should the academic centers (colleges and universities) let their programs stray from what future students, alumni and employers expect and desire of these institutions the field could devolve to the point other disciplines absorb the role of educating public administrators.  The result of this would be a change in the emphasis of the role of public administrators depending on which field gained jurisdiction (Henry, 1975, 382).  
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