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1. REAFFIIGIED COMMITMENT

In 1881, a Library study to inaugurste specisl services for the handicapped
population was undertaken, resulting in specific recommendations for redresszing
neads. Despite acceptance and suppert by the User Services Unit, this report
has languished unfunded, forgotten by most of ws, and unimplemented by ail.
User Jervices again requested a half-time scaff pesition for handicapped acces-
glbilicy during the 085-87 blennium budget building/budget cutting process with-
Ul SUCCESS.

The TESC Library oceupies a position of importance and leadership in the college
commmity. Historically, we have provided the support for varicus academic
endeavors; from integrated studies to individual contractz. We have also
provided Library instruction and offered program workshops while sinultaneously
continwing to build a collection. Traditionally the Library scaff has willingly
gupported zcademic work and campus prierities. i.e. Affirmative Action, vet
handicepped patrons stlil have inadequate accessibility to Library resources

and services. The Library Group's awareness and senazitivity to these patrons
antd their needs is already quite high: however, lacking assigned staff and
uosking without codified procedures, the Library staff has struggled te serve
these stadents.

Additionally, commizment must be reaffirmed through workshops and presenta=
tions which previde the opportunity for us to expand our understanding of
handicapped patrens. These workshops would be jointly planned by Handicapped
Swrvices, handicapped putrons, and Library staff. Just as the Dean rode in a
vhesleknir for part of an academic day, it is recommended that Library staff
assume & disability. Such an activity might allow us o concretely identify
problems f[zced by handicepped patrona, propose solutions, and implement change
in order to intrease service.

The DYF iz asking the Library Group to give priority consideration to the
recommendations outlined herein, acknowledging that we are chronically short
of staff and funds and also recognizing that such support may mean sacrificing
some other priovities. (Commitment to these goals may mean giving up some
badly nzeded staff hours, equipment, or funding.)

The DTF ssks the Library te express its intentions, and then proceed to
demonstrate its willingness to carry out those intentions.
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2. LIBRARY STAFF POSITION

Ia Keeping with the Library's position of providing integral academic support,
the Library needs to assume responsibility for assisting the increasing number
of disabled students. Presently the only continuity for these students on
campus 1s through the Affirmative Action Office. The Handicapped Access Coor-
dinator is a student intern whose responsibility encompasses all reeds including
housing, transpertation, funding, etc. We eavision a full-time position within
the Library, but the reality of the budget situacion requires that we re-
evaluate our recommepdation. BSince AfEfirmative Action is seeking a full-time
lHandicapped Access Coordinator, we feal i{r inappropriate to compete with them
for haddicapped access advocacy.

The DIT therefore asks for a student institutional work-study position that
woild report to Handicgpped Access, with daily in-Library supervision te ba
established. Tdeally there should be an cngoing committee of two, possibly
one from Media Services and one from User Services, to give advice, directien
antd support to the student, The student instituticnal position would be for a
minimum of three quarters, and in-library duties would include the following:

—~become an advecate feor general needs within the Library: pull
hooks, pre-register patrons, make photo copies, assist in the
periodical /document areas, assist with the cardfCOM catalogues
and with L{ subject searches.

-gversee a teping service {see #4: Taping Service).

While we realize that staffing = taping service with students and volunteers

has a 100% failure rate at the institutiona surveyed, the only personnel avail-
sble to oversee the taping service would be the institutional position. Because
this library position will bs only part-time, the Library staff will continue

to perform services as needed on an on-call bagis.

The Handicapped Access Coordinater would assvme responsibility for the following:

—agsume liaison with the State Dept. of Services for the Blind.

~arovide direction fer the library student position.

~create and implement various awareness/information workshops far
the Library Group and the campus community {possibly about the types
of services baing provided and the need for cooperation and coor-
dination £rom the eatire community).

-assume liaizon between the students, the Library, Handicapped Access,
and The Reglonal Library and RFB.

—continue grant expleration and other funding possibilities.

—explore grant possibiliries for obtaining state—of-the-art techmol-
ogy like the Hurzweil Reading Machine (see Appendix A). "
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3. A CENTER WITHIN THE LIBRARY

The establishment of an accessible and secure center within the Library was a
primary recommendation by the Grants Office. Johm Gallagher indicated that the
established area would clearly demenstrate our concern for the handicapped stu-
dents and that any future intentions were serious. It would enhance and facil-
itate any propesal concerned with the acquisition of outside funding. This
center would ba used solely to facilitate the academic needs of handicapped
students by providing a location where equipment and materials could be secured.
The large, corner study room would suffice until the Library is able to expand.

Minimal equipment within the room could include:

~[S1 Speech and Talking Calculator

~Lexicon Varispeed I1

-Apollo Visualtek (print enlarger)

~THM Selectric with large print typing element svailzble upon
reguest

~GE 2¢/de rechargeable f~track Cassette Tape Recorder/Player

~table and carrel modified, if necessary, for wheelchairs
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4. TAPING SERVICE

In addition to the designated Library study center, there exists a need for
taping services to augment what is already provided by the Regional Library.
Seminar work demands that 2 wide variety of materials be read in a short amount
of time. One sclution to the problem of the unavailability of taped materials,
fs to institute a taping service at Evergreen.

In erder to compare taping services, we consulted with Central Washington Univer-
sity, the University of Washington, Bellevue Community College, the Regional
Library in Seattle, and the Washington State Library. These institutions are
examples of various levels of taping services currently being provided.

A. WASHINGTOW REGIONAL LIBRARY FOR THE BLIND AND PHYSICALLY HANDICAPPED

The Mational Library Ssrvice for the Blind and Physically Handicapped is a
section of the Library of Congress. The National Library sets up regional
libraries to handle specific sections of the country. Sub-regionals are ex-
tensions of these regional libraries. They are located within an already ex-
isting library system and serve smaller geographic aress. Prasently thers are
57 regional libraries, some of which double as sub-regionals, such as the
Washington Regional Library. The Regional Library in Seattle serves only
Washington, and is affiliated with the Seattle Public Library System.

B. BELLEVUE COMMUNITY COLLEGE

Bellevue CC's taping service is a satellite of the Regionzl Library, taping
materials specifically at their request. Satellite libraries are an exteasicn
of a department within a regional library, such as taping or braille. Becoming
a sateliite has its advantages: the regional library files/obtains copyright
permission for master recordings. provides blank reel-to-reel tapes for masters,
edits and maintains guality comtrol, stores and catalogues the masters, dubs
onto rassette for patrous, aund essists with screening and training of readers
and st=Lf.

G. UNIVERSITY OF WASHINGTON

The University of Washington has a slightly different arrangement. Their taping
service consists of two parts: 1) Through its permanent full-time and 3/4 time
staff and a voluntesr raader organization, they provide tapsd materiale for

some of UW's disabled students. &-track cassettes are the main taping medium,
and are erzsesd when recurned, enabling them to comply with the "Fair-Use" section
of the vcopyright regulations. When the material to be taped iz a regularly used
or exceptionally difficult text, ji.e. requiring a reader with expertise in chat
field, a master is made for storage at the Regionsl Library. 2) Thus, part 2

of their service consists of the satellite agreement with the Regional Library.
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D. CENTRAL WASHINGTON UNIVERSITY

An exemple of a successful non-satellite taping service is at Central Washing-
ton University. They record no masters and have eliminated the need for copy-
right perwmission, cataloging, storsge, and duplication equipment. AlIl re-
cording is dome using 4--track cassette recorders, erasing tapes when returned.
They are primarily concerned with providing imnmediate services to their students
rether than strict compliance with the Library of Congress guidelines and regu-
laticns.

Our options for a taping service fall between the University of Washington and
Central Washington. The DIF recommends the establishment of a taping service
to accomodate the needs of our students. This service needz to be staffed
adegquatzly and should include the following eriteria:

TAPING SFRVICE OPTIOR 1:

We gear our standards and methods towards becom!ng a satellite. Decoming a
satellite is not presently a viable optiom, but may be in the Ffuture. There

is no available scaff time, funding, or equipment from the Regional Library

te support additional satellites, end it is unknown when they will obtain the
necessary budget. Thus we would have to assume all responsibilities and costs

for this epeprazion. Hacause of ths equipment requirements, Media Loan would be
unable to permanently loan the taping service any large quantities of items like
high quality microphones or mic stands. Assuming we had available 3 "quiet rcoms"
and 2 sound procf booths (as the University of Washington presently has), each
room should be equipped as follows:

1 &treck moncphenic reel-to-reel recorder

L high quality microphone {(no proximity effect)

1 rubber pad for imsulstion under the recorder

1 table top mic stand

Ampex 4356%" audio taps (1650' per reel-to-rezl master tape)*
White and yeilow leader (72" each)¥®

G- 4-track cassette recorder/player
rubber pad for insulation under the recordar
sound procf booth®* (19723 costs $2,685.00)

el

Approximate cost: §1,096 for each room (not imcluding the purchase of a sound
proof booth).

*Library of Congress specifications for reel-to-reel masters.

**This equipment could be reduced depending upon the availabllity of the sound
proof hooths ov the f-track studic in Media Services. However, there has bszen
no policy decision corcerniog the priorities of 2 taping service or academic

UsS.
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Fres and Cons of Oprion 1:

1. Valuable contributions to a permanent collection.

2. HBstablishing a very needed service, rather than waiting
an unknown length of time to become a satellite.

3. Sole responsibility for screening and training readers,
since we would not be a satellite, the Regional Library
would not be able to offer any assistance.

% Additional costs of reel-to-reel tape, duplication
equipment, cataloging, editing, and storage of masters.

5. Obtzin copyright permission for all masters until we become
a satellite,

TAPING SERVICE OPFTIOM 2:

Develos an in-house service modeled after Central Washington's. Our primary
concern would be in supplying tapad material. as governed by "Fair-use"
cooyright rule. Assuming there were 3 to 5 quiet rooms available, each should
be squipped as follows:

GE 4-track cassette recorder/plaver

rubber pad fue insulaticn

high quality microphone (no proximity effect)
table top mic stand

[ p—

Approgimats cost per station: §468.00.

Pros and Cons of Optionm 2@
1. Eliminates the need for storage, cataloging, and copyright
permission.

2. Eliminates che nzed for a campus production studlic or a scund
procf booth.

3. Costs would be considerably reduced.
4. Implementation might be faster.

5. A system to avoid duplication of taping 2 book more than once
neade to be devised.

. We would not be contributing to a permanent collection.

7. We would be completely on our own, and changes would Le
large 1if the satellite option ever became available.

Since both cptions depend upon staff time, the creation of a position is
essential to ceordinate taping needs and volunteer assistance.
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The following is a list of the institutions surveyed and the structure of thelr
taping services:

The University of Washington: 1In 1979, they started with ome full-time staft
member and 10-15 volunteers reading for 5-8 students. Now, the UW has one
full-time and one 3/& time staff positions and 35 velunteers taping for 12-18
students.

Central Washington University:has one full-time staff member and one 10-month
secretary, plus ; volunteers and 8-11 work-study positioms taping for 92
students. (All work-study students work a minimum of 13 hours per week.
Volunteers usually read 2 hours per week.)

The Washington Regional Library has 4 full-time staff and 92 volunteers taping

for 30 students and 10 community members.
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5. FUNDING

In conjunction wicth the Handicapped Coordinater, we could apply for outside
funding through foundetions. We have identified possible funding sources,
however, this is not an immediate solution. A& taping service started immedi-
ately would demonstrate our budget commitment for improving upon already

existing services. Such evidence might allow us to apply for grant funds,
possibly to acquire a Kurzweil. The Kurzweil would reduce the pressure of the
beginning-of~the-quarter crunch upon the taping service, while also increasing
the attractiveness of osur institution. Wich improved and more effective suppor:
services we can definitely predict an increase in enrollment of disabled students.

SUMMARY

In conclusieon, we recommend that the Librarv provide a staff member to act as

a Library resource person for all handicapped students and to coordinate the
taping service as a means of supplementing our already existing services. We
also recommand that the Library pursve funding sources to extend services and
provide continuing education for staff; and establish a center within the
1lbrary for handivapped students. All of these recommendations are iinked one
to the other. Each enbances what the library alraady does and has claimed as
its mission sinve 1971, to:..."provide high quality librarv services to suppoert
The Evergresn Stats College's educationa! mission.” These recomnmendacions in
no way replace the service given te our students by other institutions. They
allow us to provide the assiscance snd accessibility to information and materi-
als so easily obtained by the non-dizabled student. We view these recommenda-
tions as a vital means ef endorsing the Board of Trustees’ Affirmative Action
Policy and as both student recruitment and community outreach services.
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Appendix A: FKurzweil Reading Machine (KRM)

In 1983, Xerox introduced the Kursweil Reading Machine to Washington via a grant.
Western Washington University, Central Washington University, Edmonds Commumity
College, and Highline Community College elected to accept the gramt's terms.

The Kurzweil basically converts printed word into speech - with tone, volume,
spaed, and review capsbilities all controlled by the listener. As the brochure
describez this machine:

"The Kurzweil Reading Mechine's state-of-the-art technology
enables blind and print handicapped people to have direct
access to mest forms of data communication. This remarkable
system is an indispensible resource for the visually impazired
student who must precess time—sensitive information.

-~¥RM converts printed material such as books, journals, and correspon-
dence inte easily understood speech.

~KEM 1s available in six languages: English, Spanish, French,
Swedish, German, and Italian.

~¥RM comuwunicates with other electronic devices for data entry,
hraille conversion, and spesch ouwtput funetions.

~KEM serves as an advanced talking calculator.”™

0f the four institutions who now have a Kurzweil, Central Washington University
also has 2 taping service. The Kurzweil supplements the sarvice, relieving
the tension betwesn requests and the availability of taped materials.

it is importent to maintain contact with Kurzweil for information concerning
any new prants, and the availability of transference of an existing grant.to
another institution.

-




