Problem Solving Scenarios

Directions:

We are going to work on some problem solving using the resources you’ve learned about, as well as those in the room right now.  The story in the vignette you are about to receive may or may not be part of your future experience at Evergreen (or, for that matter, at any other campus).   But, it may be the experience of a roommate, a friend, a friend of a friend, a classmate.    The purpose of this workshop is to help you to begin identifying and learning about the resources and possible strategies that are available to you for troubleshooting the situation.   

Each of you will choose two of the topics that you are a prepared to focus on.  Have a first and second choice.  We will then divide you into groups.  Your job will be to figure out what the possible issues are in the situation and come up with some strategies for handling the situation.

You have ½ an hour to:
1) Read through your scenario

2) Use worksheet to guide your discussion

3) Prepare a short 3 minute skit or presentation that (i) identifies what you understand the issue(s) to be in the scenario; and (ii) provide one possible strategies for handling one or two of the issues.    
Scenarios

1) You are in a program that involves a lot of writing.  The class is really interesting, but you are finding it challenging to complete the writing assignments.  When you pick up the pen or sit at the computer to start writing, you freeze up.  What can you do?  (issue:  writing)


2) Your program has turned out not to be what you thought at all, and now you are behind in your work, besides, you have been having way too much fun with your new friends.  Balancing has turned out to be much more challenging than you thought. What can you do?


3) You went to a party in the residence halls last weekend and hooked up with someone, which you now regret.  That that person is now calling you many times everyday, even though you are not returning their attention and have told them to leave you alone. How are you going to handle this?

4) Your roommate in the residence halls has begun spending hours and hours in the shower and you think he/she has been missing class a lot lately too.   You are wondering is he/she depressed?  Is he/she homesick?  What do you do?   

5) Your best friend lives in an apartment on campus. You and your friend would really like to be able to cook meals in the apartment, but the roommate is causing trouble, eating your food, leaving dirty dishes and refuses to discuss it.  Finally yesterday you were so mad that you got into a loud argument with the roommate. Your best friend now feels caught in the middle of a bad situation between you and her roommate.  What do you do?
6) The Police knock on your door because they were given information that there might be stolen property in your apartment on campus. They want to come in and search and ask you some questions.  You feel like they are treating you as a suspect. What do you do? 

7) You got sick last week and now have missed almost a week of class and are behind in your readings and assignments.  You should have emailed the professor, but you didn’t. Now you are thinking about skipping class rather than facing the professor. What do you do?


8) At the beginning of the year, you dated another student very briefly. Now you saw on facebook that your ex has herpes.  You haven’t talked to this person since you broke up over three months ago. What are your options and what do you do?
9) You got arrested for being MIP (minor in possession of alcohol). You don’t want to tell your parents and don’t know what is going to happen in the courts or at school and you don’t have any extra money to pay fines. How do you handle this?
Your Name _____________________

Your group members __________________________________________________

What are the possible issues in your scenario? (most scenarios will have 2-10 possible issues involved)

What campus resources or offices might be helpful in your scenario and where are they located?

What are the possible strategies for working with the issue(s) in the scenario?

Prepare a short 3 minute skit or presentation that (i) identifies what you understand the possible issue(s) to be in the scenario; and (ii) choose one or two of these issues and describe the possible strategies for handling them.    

Include your notes in your portfolio 
Agenda for Friday morning

9:00 
Potluck begins.  You can keep grazing all morning!

9:15
Interest groups gather around relevant topic areas.
Share what you wanted to learn about and what you found out

Make a poster together that would provide information to other new comers who might be interested in similar things.



(assign a time keeper)

10:00
Gallery walk around the posters – more grazing

10:15
Resources Bingo – In a moment you’ll be working on trouble shooting a situation…   (SW: give intro to problem solving scenarios above).  IN preparation for that work, we’ll spend a few minutes mingling with each other, find out as much as you can about each of the boxes in the grid --  (put this in your portfolio)

10:30
Get into groups -- Look around the room, notice the types scenarios there are.  Choose two of the topics that you are a prepared to focus on.  Have a first and second choice.  Move to that part of the room with the topic label.  Your job will be to figure out what the possible issues are in the situation and come up with some strategies for handling the situation.
You have ½ an hour to:
1) Read through your scenario

2) Use worksheet to guide your discussion

3) Prepare a short 3 minute skit or presentation that (i) identifies what you understand the issue(s) to be in the scenario; and (ii) provide one possible strategies for handling one or two of the issues.    

We will share and discuss these presentations for the next part of the workshop.

Notice that there are people around the room – they come from all over the campus.  They are supplemental resources to tap in case you have questions about resources or strategies.

1045-11:15
Group work. 

11:15 – 12:00
Presentations:   4-5 scenarios per side of room.



Process:  

· one scenario at a time:  Group (s) that chose that scenario will briefly describe the scenario and then do #3 above.  (Pay attention to time!)

· after seeing set of skits for a scenario.  Ask if 1-2 audience members have other strategies they’d tap.  (not more than 1-2 because of time constraints).

12:00 
Announcements about upcoming weeks
-- weekly meetings – next week’s topic


-- film series – next weeks movie


-- writing center will contact folks between weeks 2-3

-- reminder to read the syllabus.  Also that they are getting academic credit, and what’s involved in receiving that credit. 

Questions?

Closing:

What are you looking forward to next week? 

Any appreciation you want to give to anyone in this room?

Have a great weekend (

