Transforming Qualitative Data into Information

	
	Qualitative
	Quantitative

	Question
	What is X?    (classification)
	How many Xs? (enumeration)

	Reasoning
	Inductive (specific observations to broader theories)
	Deductive (general to specific)

	Intent
	Latent Analysis: gets at underlying meaning(s) & places analysis in context.
	Manifest Analysis: gets at what is on the surface, counting, definitive, finite.

	Tool
	Thematic= thick description
	Statistic= explanation

	Strength
	Validity
	Reliability


Qualitative Data Analysis
Qualitative research occurs through the analysis of unstructured information- things like interview transcripts and recordings, e-mails, videos, pictures, notes, and feedback forms. It doesn’t use statistics and numbers to arrive at conclusions. We use qualitative research to gain insight into people’s attitudes, behaviors, value systems, concerns, motivations, aspirations, culture or lifestyles. Collecting & analyzing this unstructured information can be messy & time consuming. Finding themes and extracting meaning can be a daunting task. 

Focal points of qualitative data: 

· What people do: the actions they take and what they see themselves doing; researching meaningful behavior.

· Culture: cultural forces and meaning systems; researching shared meaning, norms & codes.

· What people say: the knowledge they have, what they understand; researching the conscious mind.

· Need or desire: emotional drivers; researching the psyche.

How To? (see Neuman ch. 15)
Imagine you have piles of notes and stacks of transcripts and endless survey comments filling a room around you- and you have to turn it all into conveyable information. What do you do?  Here are some tips:

Conceptualize

1) Remember the purpose of your research and your guiding questions: This will help you maintain focus and clarity as the data you need reveals itself to you.

2) Audience: think about what is relevant to them and how they may best digest your story.

3) Intentions of your information: are you trying to influence policy, persuade administrators, motivate a community, contribute to a body of knowledge, or empower research participants? 

4) What to focus on? You may choose to focus on a key incident (something respondents described as crucial), or you may focus on your experiences in the field. You may focus on patterns or categories or themes. However, you may focus on responses that are different or don’t fit into categories. 

Coding
5) Dependent upon the design and needs of your research project, you may decide to be open or deliberate in your approach to coding/labeling the qualitative data. (table from study investigating post-partum depression among African American women.) Linda Amankwaa The Qualitative Report, V. 4, N. 3 & 4, March, 2000.
	Major Codes / Theme
	Definition
	Example from the Data
	Researcher Thoughts

	Problems
	Problems and concerns that the women had to deal with
	node
F (81) 
node
F (113)
	Baby had a birth problem. Lacked transportation and couldn't get out of the house.

	Getting through
	This is the way the women got through this time of sadness
	node (38)
	Used different methods of getting through; prayer, help

	Changing
	These are the things that changed during this time
	Node (4)
	Many women spoke of change in habits, self or other aspects

	Help
	These are the things and people that helped the women during this time
	Node 3 (5)
	Most of the women got help from partner, sister, mother, & friends

	Advise
	This is what the women would tell other women to do
	Node (42 & 73)
	Participants suggest staying calm, prayer, doing the best you can do.

	Partner
	The baby's Father
	Nodes F (127 &
60)
	In most cases partner was helpful. In others partner caused sadness because did not want the pregnancy

	Sadness
	These are the sad feelings after the birth of the baby
	Node (103)
	Half the women spoke of some depression. The others denied ever having an episode


6) Memoing and summarizing as you go through the responses can help you make connections in the data, see themes, identify patterns, and note differences through constant comparison. Ultimately, you will refer back to these memos and summaries when you write the final analysis. 

7) Inter-rater reliability: get others to check the coding and initial notes to make sure others “see” what you do.
Analysis
8) Be open to emergent ideas, questions, and theories. What you set out to investigate might not be the most important information to convey. While we can use our original research questions and purpose as guides, we should not be completely confined to them. Sometimes we can pose more interesting questions than respond completely to our original questions. 

9) Check-in with others to see if your interpretation matches up with theirs.

10) Triangulation: examine the consistency of results from different sources and methods for analyzing the same research question (compare survey responses- with interview/focus group responses- with literature).
11) Attach meaning to organized information (apply perspective to support findings). Display your findings in a comprehensible manner through juxtaposition. Presenting qualitative data comes down to how well you are able to juxtapose the data with your descriptions, explanations, analysis, or commentaries.

· Section heading

· Finding

· Introduce the first example of this finding (set-up)

· Display the first example (quote, photo, etc.)

· Comment on the first example (highlight importance, relevance, or unexpected)

· Transition to the second example of the finding

· Repeat steps above
Although methods of analysis can vary greatly, the following steps are typical for qualitative data analysis: 
· Familiarization with the data through repeated reading, listening etc. 

· Transcription/Synthesis of open-ended survey responses, interview or focus group material. 

· Organization, stemming, aliasing/synonyms, and indexing of data for easy retrieval and identification 
· Making sensitive data anonymous. 

· Coding- open or selective (may be called indexing). 

· Identification of themes & Development of provisional categories. 

· Exploration of relationships between categories. 

· Refinement of themes and categories. 

· Development of theory, incorporation of pre-existing knowledge, commenting on results. 
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