Interview Analysis, jbc	p. 1 of 4	11/17/2011
Regional Attitudes towards Climate Change
Conceptualizing Our Regional Environment (gCORE) 
Term Project, FALL 2011
A Guide for Interview Analysis


This document, developed by Judy, Kirsten, and Carri, suggests one way for students to analyze interviews with study participants, serving as a template for the first stage of transcript analysis (due Tuesday Week 9).  The guide also gives guidelines for team-based synthesis analysis, beginning in class with a workshop Thursday Week 9 and continuing through Tuesday Week 10 and the panel presentations. 
Important note:  This is not the only way one could conduct such an interview analysis.  Our goal was to provide you with a relatively simple to follow, yet somewhat scientific, way of evaluating the interview.  For those interested in more theoretical approaches to analysis, see Robson’s Real World Research, Ch. 17 – “The analysis and interpretation of qualitative data,” which is posted on the term project page (bibliography).
Step 1.  Usually, before conducting an interview, you consider some of your expectations and biases about the event, the subject matter, and perhaps even the interviewee. This process can occur in many formats including journaling, conversation with a research partner, or simply making a mental note of your expectations. This self-awareness increases your ability to listen critically during the interview, as well as to analyze and interpret the interviewee’s comments. Often, reflecting on encounters and conversations prior happens naturally—but being a bit more intentional about this process can improve your data gathering and your subsequent analysis. 
If you have not already done so, try writing down your own brief answers to the questions– what you expect in terms of answers to the questions if you were interviewing someone like yourself. This is useful not because it reinforces your own prejudices (which it does!), but because it makes you aware of your own prejudices and helps you remain neutral both in the interview and as you analyze the interview text.   
Step 2.  Within 24 hours after the interview, note your initial impressions from the interview, especially your observations about the interviewee (e.g., body language) and the recurring themes you might have noticed.  Also, be sure you have the notes from your partner.  Read them over to make sure you can decipher them; if not ask him or her to clarify as soon as possible, before it becomes ancient history.  If you and your partner can get together, please share your initial impressions of the interview.
Step 3.  First-Cut Analysis (due Tuesday, Week 9), in class and to the moodle.
	Transcribe the interview, i.e., listen to the interview and type it word for word, including both your questions and the response. Transcribers sometimes note when there is laughter or a long pause.  It might help to start with the document containing the interview questions (posted on the project web page), and organize the transcription using that as a template.  Print the transcription and read it carefully.  Correct errors.  If your interview was one hour long, this will likely take you at least three hours.

Code the transcription.  You can do this either by hand or using a word processor.  We don’t recommend using a software package this first time but of course this is your choice.  Read over the transcript a few times and identify keywords and themes.  A keyword is a single topic (e.g., climate change, population, mitigation, adaptation, trust, scientist, etc.), and a theme is a phrase or full sentence, e.g., “focus on government policy”, “focus on national policy.”   A theme is a kind of abstraction and will likely not appear word for word in the transcript, but may be reflected by the participant’s words.  Write down the keywords and themes you find in your transcript.  Then re-read the entire transcript, highlighting all keywords and recurrent themes. Using different colored highlights for each word or theme will help you recognize overall patterns.  
Count occurrences of keywords (use “root” occurrences of keywords – for example “recycle” for any reference to “recycling” “recyclables” or “recycling center”) and themes.  Do a wordle (http://www.wordle.com) of the keyword occurrences!  Look for patterns, for example:  most/least, expected/surprising (including what was expected but left out!).
Construct several matrices to help you identify patterns.  You can either devise your own, or use the ones below (using the ones below will ensure your matrices match those of other students on your panel – hint, hint):
Assemble your first cut analysis (due Tuesday, Week 9).  Approximately five pages, It will consist of:  
	Your list of keywords and themes (one page),
Four matrices (using the templates below, your own, or some innovation or combination) (1-2 pages). 
	A few verbatim characteristic statements from the interviewee that you find particularly interesting.  Sharing the words of the interviewee that represent a particular theme can be highly effective (a few sentences).
A one page (min) summary of the overall qualitative patterns you found. 
As an Appendix: The color-highlighted and coded transcription of your interview (could be longer than five pages – does not count toward your analysis paper length).
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Climate change: Participant’s perception of Others’ Understanding
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Step 4.  Second-Cut Analysis, starting Thursday, Week 9, group work.  Based on the analysis of the 15-item survey of your participants, we will organize you into 6 panels (of about 7 students each), along the Six America’s Continuum from Dismissive to Alarmed.  We will tell you where your panel falls on that continuum, and return your individual first-cut analyses at that session.  
Working together with your fellow panel members (you will have 90 minutes in Thursday’s class to start on this), you will integrate your individual findings to report on the climate change beliefs and attitudes of your participants.  In particular, we are interested in knowing what patterns you found in common, and interesting patterns found in some but not all.  One way to integrate the findings is by reanalyzing each transcript according to new (and perhaps fewer) keywords and themes, so bringing an un-highlighted copy of your interview transcript to that session might be helpful.  Before you leave the workshop, you should have a refined list of keywords and themes, and decide who is doing what to prepare and deliver your presentation.  Each panel should prepare one group powerpoint file; it is due Tuesday Week 10 by 5pm to the Moodle, and your panel will have 20 minutes to present, and 10 minutes for questions.  Here is one possible organization for your presentation:
	Person 1: Introduction

Person 2: Refined Keywords and Themes, a new Wordle.
Person 3: matrix 1
Person 4: matrix 2
Person 5: matrix 3
Person 6: surprising outcomes
Person 7: conclusions and future work
Step 5:  Optional: Individual follow-up (due Thursday Week 10).  As a result of your panel work, you might wish to revise your individual analysis of your own interview (if you didn’t quite understand the analysis work the first time around, or if you are curious about new keywords and themes you did not catch the first time).  
This is an opportunity to revise Part 2 (approx. pp. 6-10) of your term paper, but it is not a requirement for class. Regardless, hand in your individual analysis (note if it is a revision) with your 5-page term paper (Part 1).



